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Part A 

Answer all the questions. 
Each question carries 1 mark. 

1. The case workers effort to classify the client by nature of his/her problem is : 

(a) Etiological diagnosis. 	 (b) Clinical Diagnosis. 

(c) Dynamic Diagnosis. 	 (d) None of the above. 

2. The term "relationship" in case work was first used by : 

(a) Gordon Hamilton. 	 (b) Helen Harris Perlman. 

(c) Felix P Biestek. 	 (d) Virginia Robinson. 

3. Which of the following is not in 4Ps proposed by Perlman ? 

(a) People. 	 (b) Place. 

(c) Process. 	 (d) Problem. 

4. When the social worker is able to understand as accurately as possible what it is that a client 

is experiencing from the client's frame of reference, then the social worker is said to have 

demonstrated 	 

(a) Non-judgmental. 	 (b) Genuine. 

(c) Empathy. 	 (d) None of the above. 

5. "Vital relationships between people arise out of shared and emotionally charged situation". This 

characteristics of case worker - client relationship is postulated by : 

(a) Mary Richmond. 	 (b) Gordon Hamilton. 

(c) Porter Lee. 	 (d) H. H. Perlman. 

6. Who is the author of the book "Changing Psychology in Social Case Work" ? 

(a) Gordon Hamilton. 	 (b) Jessi Taft. 

(c) Felix P Biestek. 	 (d) Virginia Robinson. 
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Answer the following :- 

7. Smiles and frowns are examples of the non-verbal behavior called 	 

8. The question, "Can you tell me anymore about where, when and how this happened ?" is an 

example of an 	question. 

(8 x 1 = 8 marks) 

Part B 

Answer any four questions. 

Each question carries 3 marks. 

Define the following :- 

9. Diagnosis. 

10. Termination. 

11. Verbatim Recording. 

12. Observation. 

13. Home visit. 

14. Responding. 

(4 x 3 = 12 marks) 

Part C 

Answer any five questions. 

Each question carries 6 marks. 

15. Discuss the process of study in social case work. 

16. Discuss the scope of using counseling in social case work. 

17. How do you differentiate social and professional relationships ? 

18. Discuss the characteristics of case work relationship. 

19. Elaborate the characteristics of 'Place' in Social Case Work. 

20. Discuss interview as a tool in social case work. 

21. What are the various skills required for a social case worker ? 

(5 x 6 = 30 marks) 
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Part D 

Answer any two questions. 

Each question carries 15 marks 

22. Give a brief description of principles of Social Case Work ? Explain any three using an example 

from your field work practice. 

23. Give a brief description of process of Social Case Work ? Explain using an example from your field 

work practice. 

24. Recording is vital in social case work practice. Discuss the purpose and types of recording in social 

case work. 

(2 x 15 = 30 marks) 
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