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Section A (Objective Type Questions) 

Answer all questions. 

1. Affection is an example of which emotion ? 

2. What are the two types of communication ? 

3. Who popularized the concept of emotional intelligence ? 

4. Who proposed 'hierarchy of needs' ? 

5. Give an example of a career magazine. 

6. Who is presently the HRD Minister of India ? 

7. What is called the aggregate capacity of an individual to think rationally, act purposefully and 

deal effectively ? 

8. The relatively permanent change that occurs in an individual as a result of practice and experience 

is called what ? 

9. Which skill indicates the ability to supervise, lead and guide the members in a group ? 

10. E.Q stands for what ? 

(10 x 1 = 10 marks) 

Section B (Short Answer Type Questions) 

Answer any ten of the following. 

Each one carries 2 marks. 

11. Motivation. 

12. Hard skill. 

13. Empathy. 

14. Personality. 

15. Career planning. 

16. Self esteem. 

Turn over 
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17. Adjustment. 

18. Conflict. 

19. Body language. 

20. Interpersonal intelligence. 

21. Eye contact. 

22. Effective public speaking. 

(10 x 2 = 20 marks) 

Section C (Short Essays) 

Answer any six of the following questions. 

Each one carries 5 marks. 

23. Differentiate between hard skills and soft skills with suitable examples. 

24. What are the aspects of soft skills ? 

25. What is meant by entrepreneurship skill ? 

26. What do you mean by team work ? 

27. Define heredity. 

28. Discuss the importance of environment on individual development. 

29. Who is a maladjusted person-explain. 

30. What are the psychological determinants of human personality ? 

(6 x 5 = 30 marks) 

Section D (Essay Questions) 

Answer any two of the following. 

Each one carries 10 marks. 

31. Discuss in detail about the elements of soft skill with special emphasis on corresponding sub skills. 

32. Define Career Guidance and explain the sources of career information. 

33. Establish the relevance of self esteem in well adjusted personality with emphasis on Maslow's 

view. 

34. Prepare Curriculum Vitae for applying to a post in a firm according to your aptitude and 

qualification. 

(2 x 10 = 20 marks) 
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