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Part A

Answer all questions.
Each question carries 1 mark.

Choose the best answer from the following questions :

1. The juvenile Justice act was passed in :

(a)
(c)

1998 (b) 2000.
2003 (d) 2015.

2. Initial stage of Administration is :

(a)
()

Staffing. . (b) Recruiting.
Planning. (d) Co-ordinating.

3. Who is the chairperson of national human rights commission ?

(a)
(c)

4. What type of insurance scheme is the Pradhan Mantri Suraksha Bima Yojana ?

(a)
(c)

H. L. Dattu. (b) K. G. Balakrishnan.
Aruna Roy. (d) Kurian Joseph.

Family Insurance. (b) Life insurance.

Crop insurance. (d) Accident Insurance.

Maximum : 80 Marks

5. Performance appraisal by which of the following parties is called 360° performance appraisal :

(a)
(b)
(c)
(d)

Supervisors and Peers.
Users of Service and Consultants.
Subordinates and Employees themselves.

All the above.

Turn over
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IFill in the Blanks :

6.

7.

10.
11.
12.
13.

14.

16.
17.

18.

Telephone Number of Child Line is

National Rural Health Mission (NHRM) was launched in 2005 under the prime minister ship
of

National Service Scheme was Started in ———— year.

{8 x 1 = 8 marks)
Part B

Answer any four questions.

Each question carries 3 marks.

Organizational communication.
Public administration.
Finance management.
Public relation.
UNICEF.
Scheduled Trikes.
(4 x 3 = 12 marks)

Part C

Answer any five questions.

Each question carries 6 marks.
Explain the relevance and application of teamwork in administration.
Explain the procedure for the registration of an organization in India.
Discuss the salient features of the “persons with disabilities act 1995”.

Distinguish between the functions of a general body and executive committee in a welfare

organization.
Critically evaluate the constitutional safeguards to SC and ST communitics in India.
Define a trust and explain the process of registering a trust in Kerala.

Analyze the significance of files management in a social welfare organization in India.

(6 x 6 = 30 marks)



22.

23.

24.

3 D 70417
Part D

Answer any two questions.

FEach question carries 15 marks

Critically compare the new National Rural Employment Guarantee Programme with other

Employment generation programmes.

Write an essay on the role of Government Departments in the promotions of Social Welfare in

India with a critical perspective.

List out the programmes of Kudumbasree and make an evaluation on the effectiveness in the

present Kerala Context.

(2 x 15 = 30 marks)
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