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FOURTH SEMESTER B.S.W.  DEGREE EXAMINATION, APRIL 2016 

(CUCBCSS—UG)  

Core Course 

BSW  4B 05—WORKING WITH GROUPS AND COMMUNITY 

Time :  Three Hours Maximum :  80 Marks 

Part A 

Answer all questions. 
Each question carries 1 mark. 

1. Group within a larger group is known as :  

(a) Secondary group. (b) Clique. 

(c)  Sub-group. (d) Primary group. 

2. Who among the following is one of the founders of the Settlement Movement ?  

(a) Harleigh  B. Trecker. (b) Gisela Konopka.  

(c)  Kenneth Reid. (d) Jane Adams. 

3. Method through which group members gain knowledge about their roles and others' roles is :  

(a) Role clarification. (b) Role play. 

(c)  Group work. (d) Group activity. 

4. Which among the following is not a tool of social group work ?  

(a) Empathy. (b) Verbal interaction. 

(c)  Conscious use of self. (d) Group interaction. 

5. Which is known as the forerunner of modern community organization ?  

(a) Settlement houses. (b) Elizabethan poor law. 

(c)  Charity organization society. (d) YMCA. 

6. Which among the following is a model of community organization ?  

(a) Community participation. (b) Locality development. 

(c)  Fact finding. (d) Micro-credits. 
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7. Social action is mass betterment through :  

(a) Political action and social legislation. 

(b) Propaganda and social legislation. 

(c) Political action and lobbying. 

(d) Propaganda and advocacy. 

8. Which among the following is not a form of social action ?  

(a) Legislative action model. (b) Sanction model. 

(c)  Conscientization  model. (d) Credibility building model. 

(8 x 1 =  8 marks) 

Part B 

Answer any four questions. 
Each question carries 3 marks. 

9. Referral services. 

10. Group morale. 

11. Group formation. 

12. Objectives of social group work. 

13. Skills of group worker. 

14. Community empowerment. 
(4 x 3 =  12 marks) 

Part C 

Answer any five questions. 
Each question carries 6 marks. 

15. Highlight the principles of social group work. 

16. Write short note on communication and group dynamics. 

17. Describe the methods of community organization. 

18. Define social action. What are the objectives of social action ?  

19. Comment on community development and the role of community worker. 

20. Briefly describe Norming  and Performing stages of group development citing examples. 

21. Elaborate on the phases in community organization. 
(5 x 6 =  30 marks) 
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Part D 

Answer any two questions. 
Each question carries 15 marks. 

22. Elaborate on social group work process highlighting experiences from field work. 

23. Explain the principles of community organization and the skills required for a community organizer. 

24. Discuss the scope of social action in India highlighting the roles of social workers in it. 
(2 x 15 =  30 marks) 
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