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Section A (Objective Type)

Answer all the ten questions.
Each question carries 1 mark.

Fill in the blanks :

1. Daniel Goleman is associated with

2. ——skillis the ability to seek business opportunity, subsequent creative activities and tasks
related to business.

3. Set of technical skills learn through training and practice is called

4. —— is a meeting in which experts in different occupations participate and make available
their intimate knowledge of their field of work.

5. The expansion of E.Q. is
Match the following

6. Motivation 1. Prestige.

7. dJealousy 2. Emotional security.

8. Self-esteem 3. Rewards..

9. Mature personality 4. Aptitude.
10. Music 5. Attitude.

6. Negative emotion.
(10 x 1 = 10 marks)
Section B (Very Short Answer Type Questions)
Answer any ten of the following.
Each question carries 2 marks.

11. Empathy.

12. Decision-making.

13. Self esteem.
Turn over



14.
15.
16.
17
18.
19.
20.
21.
22.

31.
32.
33.
34.

Stress.

Career talk.

Public speaking skill.
Interview.

Education.

Non-verbal communication.

Career information.
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(10 x 2 = 20 marks)

Personality.
Learning.
Section C (Write Short Essays)
Answer any six of the following.
Each question carries 5 marks.
What are the salient features of emotional intelligence ?

What are the specifications of communication skills ?
Explain the qualities of a good leader.

Discuss the sources of career information.

Write a note on interpersonal relations.
Differentiate between soft skills and hard skills.
Discuss the need and importance of career guidance.

Define conflict and explain the importance of conflict resolution.

(6 x 5 = 30 marks)

Section D (Essay Questions)

Answer any two questions.
Each question carries 10 marks.

Define life skill education. Explain the life skills identified by WHO.
What are the four pillars of life skill development ?
Elaborate the aspects of soft skills.

What is meant by self- esteem ? Discuss about the hierarchy of motives of Maslow.

(2 x 10 = 20 marks)
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