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Part A 

Answer all the question. 
Each question carries 1 mark. 

Match the Following : 

1. Personal Counselling 	 (a)• Summarizing. 

2. Social Case Work : A Problem Solving Process 	 (b) Florence Hollis. 

3. Classified relationship in case work as basic and special 	(c) 	J.M Fuster. 

4. Give a brief of main points discussed in a session 	 (d) Helen Harris Perlman. 

Choose the most appropriate answer : 

5. Identification with and understanding of another's situation, feelings, and motives 	 

(a) Unconditional Positive regard. 	(b) Empathy. 

(c) Reflection. 	 (d) Genuineness. 

6. Relationship, especially one of mutual trust or emotional affinity 

(a) Unconditional Positive regard. 	(b) Rapport. 

(c) Reflection. 	 (d) Genuineness. 

7. The case workers effort to classify the client by nature of his/her problem is : 

(a) Etiological diagnosis. 	 (b) Clinical Diagnosis. 

(c) Dynamic Diagnosis. 	 (d) None of the above. 

8. Which of the following is not in 4Ps proposed by Perlman : 

( a) People. 	 (b) Place. 

(c) Process. 	 (d) Problem. 

(8 x 1 = 8 marks) 

Turn over 



Write short notes on : 

9. Person. 

10. Etiological diagnosis. 

11. Summarizing. 

12. Process recording. 

13. Social Case Work. 

14. Counselling. 
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Part B . 

Answer any four questions. 
Each question carries 3 marks. 
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(4 x 3 = 12 marks) 

Part C 

Answer any five questions. 
Each question carries 6 marks. 

15. A good 'Study' of the client is crucial in the effectiveness of social case work with clients. Comment. 

16. Discuss the scope of using c counseling in social case work. 

17. How do you differentiate social and professional relationships. 

18. Discuss the importance of various types of social case work diagnosis. 

19. Elaborate the characteristics of 'Place' in Social Case Work. 

20. How do you use observation as a tool in social case work. 

21. What are the various skills required for a social case worker ? 

(5 x 6 = 30 marks) 

Part D 

Answer any two questions. 
Each question carries 15 marks. 

22. Recording is vital in social case work practice. Discuss the purpose and types of recording in social 
case work. 

23. Give a brief description of process of Social Case Work ? Explain using an example from your field 
work practice. 

24. Relationship in the channel through which the mobilization of capacities of the client is made 
possible". Elaborate. 

(2 x 15 = 30 marks) 
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